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the JAMO family
For over 30 years, Jamo has helped tile professionals in the Southeast make their

projects longer lasting and easier to install. Our complete line of surface preparation,

setting, grouts, tile care, and tool products gives you the selection and versatility you

need to ensure every tile job you complete is the best it can possibly be.

Jamo is part of the Custom® Building Products family offering a broader product line

than ever before. In addition to our regional products, we are proud to give you the

most impressive product mix in the industry with national brands like LevelQuik®,

RedGard®, MegaFlex® and StoneSpecific™. Tile professionals look to Jamo when they

want the finest-quality products for their next job.

supporting YOU
Jamo built its name on quality and customer service, and this commitment is 

growing stronger over the years. Each Jamo product is manufactured to meet

stringent requirements for quality. Our customer representatives are never more 

than a phone call away – 800-826-6852. And our website will always connect you 

to the latest product information, installation system guides, and architectural

specifications – www.jamoinc.com

WARRANTY PROGRAMS
Jamo supports you with the best warranty
programs, including installation system
warranties that guarantee your installation will

be free from defects for up to a lifetime, provided our
products are used as a complete installation system.
See back cover for details.

ARCHITECTURAL SERVICES
Jamo’s technical experts provide the most
complete source for customized project
specifications, warranties, product information,

installation advise, problem solving and site inspections.
We offer seminars designed for AIA/CES/MCE and HSW
continuing education requirements.

All Jamo products are protected by MoldGard Technology,
ensuring the tile installation has the highest level of
protection against mold and mildew.

CONTROLLED CURE TECHNOLOGY™
Products engineered with Controlled Cure
Technology control the rate at which water
evaporates during the Portland cement curing

process, promoting much faster and consistent hydration.



by Custom Building Products

SURFACE preparation
membranes &
underlayments
EasyMat ™ with SoundGard® Technology
formerly SoundGard Lite
EasyMat is a versatile mat underlayment for setting tile 
and stone over any acceptable subfloor. EasyMat is fast
and easy to install because it’s up to 25 times lighter than
1/4" backerboard, it cuts easily with a utility knife, it doesn’t
require any fasteners, and it comes in a peel & stick version.
The mat is specially designed so that the mortar locks in,
creating a bonded crack prevention system for subfloor
movement up to 1/4".
Use EasyMat with SoundGard Technology to reduce impact
sound to meeting building codes and deliver high levels of
acoustical control and privacy for interior spaces. EasyMat
can reduce impact sound by up to 23 decibels. It’s a superior
alternative to cork underlayments because it’s mold and
mildew resistant – it won’t rot, shrink or absorb water.
Available with a lifetime warranty.
Available sizes: 3mm, 5mm, 12mm. Peel & Stick: 3mm, 5mm

SoundOut® Sound Reduction 
Underlayment System
SoundOut is a two-component lightweight, Portland
cement-based, acoustical underlayment specifically
developed to reduce impact and transmitted sound 
through hard flooring systems. Meets or exceeds IIC,
INR and STC specifications.
Available sizes: Powder: 55 LB Bag, Pail: 5 GAL

Crack Buster™ Crack Prevention 
Mat Underlayment
A self-bonding, polypropylene mat designed to reduce 
crack transmission in ceramic tile or stone floors. Use as 
an anti-fracture membrane to bridge horizontal cracks up 
to 1/4" or as a crack isolation membrane. High strength 
peel & stick backing allows quick and easy application 
to virtually any substrate.
Available sizes: 18" x 100' roll, 4' x 100' roll

Peel & Stick Primer
Primer specially formulated with a high concentration of
solids to ensure the proper bond of peel & stick
underlayments, like EasyMat and Crack Buster.
Available size: 1 GAL

UNDERLAYMENTS

TECHNICAL DATA EasyMat 3 EasyMat 5 EasyMat 12 Crack Buster

SYSTEMS WARRANTY Lifetime Lifetime Lifetime Lifetime
Underlayment thickness 3mm 5mm 12mm 1.8mm
Peel & Stick available Yes Yes No Yes
Roll dimensions 4' x 100' 4' x 75' 4' x 30' 18" x 100'
Roll weight per sq. ft. <.1 lb. <.1 lb. .2 lbs. <.1 lb.
Roll weight 21.3 lbs. 25.4 lbs. 25 lbs. –––
Roll diameter 13.5" 15" 15.5" 15.5"
TCA Robinson test Light Light Residential Light

commercial commercial commercial
R value .8 1.5 3.75 .25
Water absorption .008 g/cm3 .008 g/cm3 .008 g/cm3 .008 g/cm3

ASTM C272
Bacteria and fungus resistance no growth no growth no growth no growth
∆IIC 16 20 23 6 to 8



Waterproof Waterproofing Membrane
Ready-to-use, elastomeric, waterproofing and crack
prevention membrane for commercial or residential tile and
stone installations. Easily applied with a roller, trowel or
sprayer. Meets IAPMO specifications for use as a shower pan
liner. Use also as a slab-on-grade moisture barrier under
resilient or wood flooring.
Available sizes: 1 GAL, 5 GAL

Custom® 9240 Waterproofing 
& Anti-Fracture Membrane
A thin, load-bearing membrane, comprised of a liquid-
applied polymer and a reinforcing fabric, designed to form a
flexible, seamless waterproofing membrane. Designed for
waterproofing tile and stone installations. Designed for
extra heavy-duty service installations. Anti-fracture
protection of up to 1/8". Meets IAPMO specifications for use
as a shower pan liner.
Available size: 1 KIT consists of 6 GAL Pail, 1- 6" x 75' roll of
fabric, 1-36" x 100' roll of fabric

FractureFree Crack Prevention Membrane
Ready-to-use, elastomeric, crack prevention membrane
developed for protecting tile floors from cracks due to minor
surface movement. Provides crack prevention up to 1/8" over
shrinkage and other non-structural cracks.
Available size: 35 LB Bag

MEMBRANES

PHYSICAL PROPERTIES Waterproof Custom 9240

APPLICABLE ANSI STANDARDS ANSI A118.10 ANSI A118.10
SYSTEMS WARRANTY Lifetime Lifetime
Fungus and Micro-Organism Passes Passes
Resistance (4.2)

Seam Strength (4.2) 16 lbs/in 2 inch width 97 lbs/in. width
Breaking Strength (4.3) 484 psi 2550 psi
Dimensional Stability (4.4) 0.05% No change
Waterproofness (4.5) Passes Passes
Shear Strength:
12-week Dry Cure (5.6) 267 psi 305 psi
100-day Water Immersion (5.7) 89 psi 89 psi

Pot Life @70° F (21° C) Indefinite Indefinite
Initial Set, ASTM C191 1-1/2 - 2 hrs 1-1/2 - 2 hrs
@ 70° F (21° C)
Cure Time 1-1/2 - 2 hrs 1-1/2 - 2 hrs

or up to 12 hrs or up to 12 hrs
Approx. Coverage Range 35 - 40 sq ft/gal @ Kit covers approx.

93 mls wet thickness 300 sq. ft.



self-leveling
underlayments
LevelLite™ Self-Leveling Underlayment 

Formulated with CustomLite™ Technology, LevelLite is
40% lighter than other self-leveling underlayments,

making it easier to carry and pour. Seeks its own level in
minutes. Excellent for installations where weight is a
concern. Cures fast and develops high early and final
strength for quick installations. Made with 100% recycled
materials – contributes to LEED certification.
Available size: 30 LB Bag

LevelQuik® RS Rapid Setting 
Self-Leveling Underlayment

Engineered to easily level floors prior to the
installation of a wide variety of floor coverings, in

commercial or residential applications. Rapid Setting formula
cures fast while developing high early strength. Apply from
featheredge to 1" thick in just one pour.
Available size: 50 LB Bag

LevelQuik® DP Deep Pour 
Self-Leveling Underlayment

Engineered to easily level floors prior to the installation
of a wide variety of floor coverings, in commercial or

residential applications. Deep Pour up to 2" thick in one 
pour. Cures fast developing high early strength for 
quick installations.
Available size: 50 LB Bag

LevelQuik® ES Extended Setting 
Self-Leveling Underlayment
Engineered to easily level floors prior to the installation of a
wide variety of floor coverings, in commercial or residential
applications. Extended setting formula for extended work
time as required. Apply from featheredge to 1" thick.
Available size: 50 LB Bag

LevelQuik® Latex Primer
Latex primer/sealer that prepares surfaces for the
application of LevelQuik or LevelLite Self-Leveling
Underlayments. It seals porous surfaces and improves 
the bond of underlayments.
Available size: 50 LB Bag

SELF–LEVELING UNDERLAYMENTS 

PHYSICAL PROPERTIES LevelLite LevelQuik RS LevelQuik DP LevelQuik ES

APPLICABLE ANSI STANDARDS No national standard No national standard No national standard No national standard 
SYSTEMS WARRANTY Lifetime Lifetime Lifetime Lifetime
Compressive Strength, ASTM C109 

1 day cure 2600 psi 2400 psi 3400 psi 2400 psi
28 day cure 4600 psi 4400 psi 6000 psi 4000 psi

Flexural Strength, ASTM C109 @ 28 days 1200 psi 1100 psi 1200 psi 900 psi
Pot Life @ 70° F (21° C) 30 min 30 min 30 min 45 min
Flow Time @ 70° F (21° C) 10 min 10 min 15 min 30 min
Initial Set, ASTM C109 @ 70° F (21° C) 75 min 90 min 80 min 2 hrs
Final Set, ASTM C109 @ 70° F (21° C) 2 hrs 3.5 hrs 2 hrs 3.5 hrs
Workable Hardness 2-4 hrs 2-4 hrs 2-4 hrs Overnight
Cure time before floor 4 hrs ceramic tile 4 hrs ceramic tile 4 hrs ceramic tile 18-24 hrs
covering installation and stone floors 

14 hrs impervious 14 hrs impervious 14 hrs impervious
floor coverings floor coverings floor coverings

Application Thickness Featheredge to 2" Featheredge to 1" Up to 2" Featheredge to 1"
Approximate Coverage Range @ 1/8" 55 sq ft/ 50 sq ft/ 50 sq ft/ 50 sq ft/ 

30 lb bag 50 lb bag 50 lb bag 50 lb bag
Robinson-Type Floor Tester ASTM C627 Extra heavy rating Extra heavy rating Extra heavy rating Extra heavy rating



BACKERBOARD 

PHYSICAL PROPERTIES 1/2" WonderBoard 1/4" WonderBoard
(13mm) (6mm)

Compression Indentation 6500 psi 6750 psi
Fastener Holding 220 lbs 150 lbs
Flame Spread/Smoke Development Indices 0/0 0/0
Flexural Strength 

ASTM C947 1100 psi 1800 psi
ASTM C1185 N/A   N/A

Weight/Sq Ft (M2) 3 lbs 2 lbs (.9kg)
Linear Variation with Moisture Change <.07% <.07%
Tensile Bond to Surface >50 psi >50 psi
Bacteria and Fungus Resistance No growth No growth
Systems Warranty Lifetime Lifetime

PATCHING COMPOUND 

PHYSICAL PROPERTIES SpeedFinish

APPLICABLE ANSI STANDARDS No national
standard

Compressive Strength, ASTM C109 @ 28 days 3200 psi
Flexural Strength, ASTM C109 @ 28 days 500 psi
Pot Life @ 70° F (21° C) 30 min
Initial Set, ASTM C109 @ 70° F (21° C) 15 min
Final Set, ASTM C109 @ 70° F (21° C) 30 min
Cure time before floor covering installation 15-20 min

Up tp 16 hrs for
moisture sensitive
flooring or adhesives

Application Thickness Featheredge to 1/2"
Approximate Coverage Range @ 1/8" 30 sq ft/

10 lb box

patching compound
SpeedFinish™ Patching & Finishing Compound

A cement-based patching and skim coating
compound that provides a smooth finish to a variety

of substrates prior to the installation of floor coverings.
Install most floor coverings in as little as 15 minutes.
Available size: 10 LB Box

Wall Mud Pre-Mixed Lightweight Browncoat
Pre-mixed, lightweight, browncoat designed as a plaster
substrate for vertical interior tile applications. It’s lighter in
weight than conventional mud, imposing less dead load 
on structural members.
Available size: 45 LB Bag

Floor Mud Pre-Blended Underlayment
A factory blend of Portland cement, sand and chemical
modifiers for floating shower pans and other floor 
tile installations.
Available size: 50 LB Bag

backerboard
WonderBoard® Cement Backerboard
The original underlayment for tile and stone installations.
Ideal for any exterior or interior walls, floors, counters and
wet areas.Tapeless installation saves time.
Available in 1/4" and 1/2" thicknesses.



high performance 
polymer-modified mortars
MegaLite™ Crack Prevention Mortar

MegaLite offers exceptional bond strength and the
flexibility to withstand horizontal substrate

movement up to 1/8". Formulated with CustomLite™
Technology, MegaLite is 40% lighter than other mortars,
providing non-sag/non-slip on walls and excellent handling
characteristics. Made with 100% recycled materials –
contributes to LEED certification.
Available size: 30 LB Bag

MegaFlex® Crack Prevention Mortar
The ultimate in flexibility and bond strength, MegaFlex
provides unsurpassed bonds with its unique formula.
Isolates cracks up to 1/8". Extended open and adjustment
times provide excellent handling characteristics. Offers up 
to 20% more coverage than other thin-sets.
Available size: 50 LB Bag

ProLite™ Tile & Stone Mortar
ProLite offers high flexibility and bond strength for 
a wide variety of floor and wall tile installations.

Excellent for setting large format tile or stone, ProLite will
not sag or slip on walls and offers non-slump performance
for floor installations. Formulated with CustomLite™
Technology, ProLite is 40% lighter than traditional mortars,
providing excellent handling characteristics. A 30 lb. Bag
covers the same area as a 50 lb. bag of traditional mortar.
Formulated with recycled materials – contributes to LEED
certification.
Available size: 30 LB Bag

Multi-Purpose Flex Thin-Set Mortar
Multi-Purpose Flex has superior bond strength for setting
porcelain, glass and other non-porous tile to concrete
surfaces, backerboards and self-leveling underlayments. Sets
large porcelain tile over 12" x 12". Also great for radiant
heating system installations.
Available size: 50 LB Bag

Multi-Bond Flex Thin-Set Mortar
Multi-Bond Flex offers high flexibility and bond strength for
a wide variety of floor and wall tile installations. It offers
exceptional adhesion to plywood subfloors and is an
excellent choice for porcelain and glass tile installations.
Available size: 50 LB Bag

Multi-Bond Thin-Set Mortar
Multi-Bond is good bond strength, all-purpose bonding
mortar for floor and wall tile projects. Fast setting, even in
cool weather climates. Polymer-modified to ensure
enhanced flexibility; smooth, easy troweling with consistent,
long-lasting results.
Available size: 50 LB Bag

SETTING products

HIGH PERFORMANCE MORTARS

Multi-Purpose Multi-Bond
PHYSICAL PROPERTIES MegaLite MegaFlex ProLite Flex Flex Multi-Bond

APPLICABLE ANSI STANDARDS A118.4/118.11 A118.4/118.11 A118.4/118.11 A118.4/118.11 A118.4/118.11 A118.4/118.11
SYSTEMS WARRANTY Lifetime Lifetime 10 Year 15 Year 10 Year 5 Year
Shear Bond Strength @ 28 days:

Bisque Tile 832 psi 800 psi 600 psi 550 psi 575 psi 500 psi
Porcelain Tile 701 psi 680 psi 450 psi 450 psi 350 psi 250 psi
Quarry Tile to Plywood 365 psi 350 psi 250 psi 190 psi 250 psi 190 psi

Compressive Strength @ 28 days >2800 psi >2800 psi >2800 psi 3100 psi 3100 psi 3200 psi
Pot Life @ 72° F (22° C) 4 hrs 4 hrs 4 hrs 2 hrs 4 hrs 4 hrs
Open Time @ 72° F (22° C) 100-120 min 100-200 min 55-60 min 30 min 55-60 min 50-55 min
Initial Set @ 72° F (22° C) 6 hrs 6 hrs 6 hrs 6 hrs 6 hrs 6 hrs
Final Set @ 72° F (22° C) 9 hrs 9 hrs 9 hrs 9 hrs 9 hrs 9 hrs
Approx. Coverage 100-110 sq ft/ 100-110 sq ft/ 90-100 sq ft/ 90-100 sq ft/ 90-100 sq ft/ 80-100 sq ft/

1/4" x 1/4" x 1/4" square-notch trowel 30 lb bag 50 lb bag 30 lb bag 50 lb bag 50 lb bag 50 lb bag
Color(s) White & Gray White & Gray White & Gray White & Gray White & Gray White & Gray

*Using a 1/2" x 1/2" x 1/2" square-notch trowel



specialty mortars
Medium Bed Mortar
Medium Bed Mortar is an economical formula for installing
large tile over 12" x 12", natural stone, or any installation
requiring a medium bed mortar. Apply up to 3/4" thick on
horizontal applications. Its non-slumping formula eliminates
lippage saving time and labor by minimizing the need for
leveling tile.
Available size: 50 LB Bag

Marble Master™
Marble Master is a medium bed, dry set mortar designed for
installing marble, granite and tiles 12" x 12" or larger. Non-
slumping, eliminates lippage, non-sag/non-slip on vertical
installations.
Available size: 50 LB Bag

Glass Block Mortar Mix
A pre-mixed blend for quick and easy installation of glass
blocks. Flexible, high-strength formula eliminates the need
for guesswork and measuring of on-site mixes. Resists
cracking and powdering.
Available size: 50 LB Bag

Fast-Set 5000
Fast-Set 5000 is a sanded thin-set specifically designed for
time-critical installations. Grout in just 2 hours, traffic in 6.
Polymer-modified for high bond strength. Excellent for
commercial use by experienced installers or for cold
temperature installations.
Available size: 25 LB Bag

Star-Epoxy Mortar
Star-Epoxy Mortar is a 100% solids three-component system
that produces exceptional bond and compressive strengths,
with improved chemical and stain resistance.
Available sizes: SMALL, COMMERCIAL

basic mortars
Premium Sanded Thin-Set
Premium is a quality sanded thin-set with extra long 
open time which is smooth and easier to apply. Specially
formulated for warm weather applications.
Available size: 50 LB Bag

GTS® Sanded Thin-Set
GTS is an economical sanded thin-set for floor tile.
Available size: 50 LB Bag

JamoBlend® Floor & Wall Sanded Thin-Set 
JamoBlend is an economical, sanded thin-set for most
tile installations, with good working time to apply and 
adjust tiles.
Available size: 50 LB Bag

Unsanded Thin-Set
Unsanded Thin-Set is the dry set mortar of choice for sheet
mounted mosaics and 4-1/4" x 4-1/4" wall tile.
Available size: 25 LB Bag

SPECIALTY MORTARS BASIC MORTARS

Medium Marble FastSet Star Premium Jamo
PHYSICAL PROPERTIES Bed Master 5000 Epoxy Sanded GTS Blend
APPLICABLE ANSI STANDARDS A118.4/118.11 A118.4/118.11 A118.4/118.11 A118.3 A118.4/A118.11 A118.1 A118.1
SYSTEMS WARRANTY 5 Year 10 Year 10 Year 15 Year 10 Year 5 Year 1 Year
Shear Bond Strength @ 28 days:

Bisque Tile 350 psi 450 psi 475 psi >1000 psi 410 psi 350 psi 250 psi
Porcelain Tile 250 psi 300 psi 340 psi >1000 psi 370 psi 250 psi 190 psi
Quarry Tile to Plywood N/A 160 psi 170 psi N/A 185 psi N/A N/A

Compressive Strength @ 28 days 3200 psi 3200 psi 3000 psi 6500 psi 3200 psi N/A N/A
Pot Life @ 72° F (22° C) 2 hrs 4 hrs 30 min 1 hr 4 hrs N/A N/A
Open Time @ 72° F (22° C) 60 min 60 min 25 min 15 min 35-70 min 120min 55 min
Initial Set @ 72° F (22° C) 6 hrs 6 hrs 1 hr 4 hrs 6 hrs N/A N/A
Final Set @ 72° F (22° C) 9 hrs 9 hrs 3 hrs 8 hrs 9 hrs N/A N/A
Approx. Coverage 45-50 sq ft/ 45-50 sq ft/ 45-55 sq ft/ 25-35 sq ft/ 100-110 sq ft 90-100 sq ft/ 95-95 sq ft

1/4" x 1/4" x 1/4" square-notch trowel 50 lb bag* 50 lb bag* 25 lb bag unit 50 lb bag 50 lb bag 50 lb bag
Color(s) White & Grey White Grey Off-White White & Grey White & Grey White & Grey

*Using a 1/2" x 1/2" x 1/2" square-notch trowel



additives
Star Set® 1000
Star Set 1000 is an additive that increases the performance
and bond strength of Jamo Premium Sanded and GTS®
Thin-Set Mortars.
Available sizes: 1 GAL, 5 GAL, 55 GAL 

Star Bond
Star Bond is a ready-to-use bonding agent for concrete,
stone, brick or similar substrates.
Available sizes: 1 GAL, 5 GAL 

Bond Accelerator 4000
Bond Accelerator 4000 is a latex admixture that
accelerates the set of dry set mortars while providing a
higher bond strength. Available size: 1 GAL

CustomFlex® Additive Ultra-Strength 
Thin-Set Additive
Advanced acrylic latex additive that substantially 
increases bond strength and flexibility when combined 
with Jamo Premium Sanded Thin-Set Mortar. Excellent for
use with difficult-to-bond applications.
Available sizes: 2 GAL, 5 GAL

adhesives
Mastik 500
Mastik 500 is an excellent, acrylic mastic with added
polymers designed for use in areas requiring prolonged
water resistance.
Available sizes: 1 QT, 1 GAL, 3 1/2 GAL 

Mastik 440
Mastik 440 is a contractor grade acrylic mastic for use on
floor and wall installations.
Available size: 3 1/2 GAL

OmniGrip® Maximum Strength Adhesive
OmniGrip’s unique formula sets a radical new
standard, offering many benefits not found in

traditional tile adhesives. Formulated with more solids and
less water, OmniGrip shrinks up to 33% less than traditional
adhesives ensuring maximum coverage and superior bonds.
This high-polymer formula remains flexible allowing a wide
variety of installations. OmniGrip also weighs 25% less than
traditional adhesives, so application is virtually effortless –
and it’s easier to carry around the job site.
Available sizes: 1 GAL, 3 1/2 GAL 

T1-60™ Wall & Floor Tile Adhesive
Commercial grade T1-60™ Wall & Floor Tile Adhesive offers
economical and durable bonds for most wall, floor and
countertop installations of ceramic tile.Type I requirements
for organic adhesives.
Available size: 3 1/2 GAL 

Cork Adhesive
Cork Adhesive is a solvent free, non-flammable, and almost
odorless adhesive for the installation of cork underlayments.
Available size: 4 GAL 

CERAMIC TILE ADHESIVES

PHYSICAL PROPERTIES OmniGrip Mastik 500 Mastik 440 T1-60
APPLICABLE ANSI STANDARDS ANSI A136.1 Type I ANSI A136.1 Type I ANSI A136.1 Type I ANSI A136.1 Type I 
SYSTEMS WARRANTY 15 Year 1 Year 1 Year 1 Year
Adjustment Time 60+ min 50 min 45 min 50 min
Open Time 60+ min 60 min 60 min 60 min
Shear Bond Strength:

Type 1 Water Immersion 145 psi 50 psi 50 psi 50 psi
Dry Shear @ 28 days 760 psi >250 psi >200 psi >250psi

Freeze/Thaw Stable Stable No Stable
Stain Test Passes Non-Staining Non-Staining Non-Staining
Impact Test Passes Passes Passes Passes
Heat Resistance Passes Resistant Resistant Resistant
3.5 gal. Pail Weight 31 lbs 48 lbs 45 lbs 48 lbs
Approx. Coverage Range 40-60 sq ft/gal 60-75 sqft/gal 40-60 sqft/gal 40-60 sq ft/gal



GROUTS
Master Color™ Grout 
Master Color Grout is a polymer-modified, sanded grout
for joint widths from 1/8" to 5/8". Provides exceptional color
uniformity, high wear characteristics and stain resistance
without the addition of latex admixtures. Excellent flexural
and bond strength, color control, high compressive strength
and minimal efflorescence. Resists bacteria, fungus, alkalis
and is freeze/thaw stable when cured. Available in 37 colors.
Available size: 25 LB Bag 

Dry Grout
Dry Grout is an unsanded grout for joint widths up to 1/8".
Excellent for residential and commercial installations.
Available sizes: 10 LB Pail, 25 LB Bag

Star-Epoxy Grout
Jamo’s Star-Epoxy Grout is a two-part unit, consisting of a
resin and a hardener that is added to Jamo’s Master Color 
to produce improved chemical and stain resistance.
Available in 37 standard colors.
Available sizes: SMALL, COMMERCIAL 

Grout Stain
Grout Stain is a long lasting and highly wear-resistant
grout stain, used to change or restore tile grout joints.
Available in 37 colors.
Available size: 1 QT 

Ceramic Tile Caulk, Sanded
A siliconized, acrylic latex caulk that matches the most
popular Master Color Grout colors.
Available size: 10.5 OZ Cartridge

Ceramic Tile Caulk, Non-Sanded
A siliconized, acrylic latex caulk that matches the most
popular Master Color Grout colors.
Available size: 10.3 OZ Cartridge

GROUTS

Master Dry Star
PHYSICAL PROPERTIES Color Grout Epoxy

APPLICABLE ANSI STANDARDS A118.6 A118.6 A118.3
SYSTEMS WARRANTY Lifetime –– Lifetime
Linear shrinkage - 7 day cure
Water absorption after immersion 4% 12% n/a
Water absorption after drying 6-8% 6% n/a
Compressive strength 7 day cure >2900 psi >2400 psi >7000 psi
Compressive strength 28 day cure >4000 psi >3500 psi n/a
Tensile strength
7 day 345 psi –– ––
28 day cure 423 psi –– n/a
Flexural Strength 7 days 990 psi –– n/a
Pot Life 2 hrs 6 hrs 1 hr
Initial Set 2 hrs 2 hrs 4 hrs
Final Set 8 hrs 8 hrs 18 - 24 hrs
Colors 37 33 37



sealers
StoneSpecific™ Polished Granite Sealer 
StoneSpecific™ Polished Marble,
Travertine + Limestone Sealer 
StoneSpecific™ Tumbled/Honed Marble,
Travertine, Limestone + Slate Sealer
Specifically formulated trio of sealers for optimum stain
protection on polished granite, polished marble, travertine
and limestone or tumbled/honed marble, travertine
limestone and slate. Sealer penetrates the surface of stone,
providing protection from oil and water-based stains that
can ruin natural stone.
Available sizes: 1 QT, 1/2 GAL

StoneSpecific™ Polished Granite Counter Kit
Ultimate 2-part system includes everything to protect and
shine polished granite countertops. Part 1: Penetrating sealer
protects against oil and water based stains. Part 2: Finishing
silicone wax provides topical protection to bead and shed
water-based stains. Removes light abrasions and etching,
while enhancing shine.
Available size: 1 KIT

TileLab® SurfaceGard®
Penetrating Sealer 
Maximum-strength sealer with guaranteed satisfaction,
proves SurfaceGard is the industry’s leading penetrating
sealer for all stone, grout and tile.
Available sizes: 1 PINT, 1 QT, 1/2 GAL, 1 GAL, 5 GAL, 55 GAL

TileLab® Grout & Tile Sealer
Professional-grade penetrating sealer protects grout,
unglazed tile or masonry against oil-based or water-based
stains. Use indoors or out.
Available sizes: 1 QT, 1 GAL, 5 GAL, 55 GAL

StoneSpecific™ Stonegloss Polish
Restores luster and enhances color while hiding etching 
and abrasions in a spray-and buff polish. Provides a water-
resistant finish for polished stone.
Available size: 1 PINT

TileLab® Gloss Sealer & Finish
Top coat finish protects Saltillo, terra cotta, slate or flagstone.
Resists scuffs and stains. High gloss finish for interiors only.
Available sizes: 1 QT, 1 GAL

TileLab® Matte Sealer & Finish
Top coat finish protects Saltillo, terra cotta, slate or 
flagstone. Resists scuffs and stains. Matte Sealer &Finish 
can be used indoors or out.
Available sizes: 1 QT, 1 GAL

CBP Gloss & Seal
Economical high gloss, surface sealer and protective finish 
for clay pavers. Enhances color, in interior areas, while
providing scuff, mar and scratch resistance.Water-based
finish with low odor.
Available size: 1 GAL

CBP Pre-Grouting Sealer
Economical, pre-grout finishing sealer protects unglazed tile
from grout haze and grout pigment stains. Applies easily
indoors or out. Low odor, water-based formula. Can be used 
as a natural-look finishing sealer.
Available size: 1 GAL

CBP Grout, Concrete & Masonry Sealer
Economical, general-use sealer that resists efflorescence 
on grout and concrete block walls. Low odor, water-based
formula can be used indoors or out.
Available size: 1 GAL

StoneSpecific™ Stone Enhancer + Sealer
Color enhancer and penetrating sealer for all types of 
porous natural stone and grout. Rejuvenates the color and
appearance of worn, faded stone, tumbled marble and other
rustic-look stones. Can also be used to darken the color of
grout. Provides long-lasting protection against oil, grease 
and stains. Its water-based, low odor formula can be used
indoors or outdoors.
Available sizes: 1 QT, 1/2 GAL

CBP Enhancer & Sealer
Finishing sealer rejuvenates color and improves appearance
of worn or weathered stone. Formulated to deepen the color
of stone and grout, leaving a matte finish. Also can be used 
as a pre-grouting sealer.
Available size: 1 GAL

CARE

New!



cleaners
StoneSpecific™ Polished Granite  
Cleaner + Resealer
StoneSpecific™ Polished Marble,Travertine,
Limestone Cleaner + Resealer
StoneSpecific™ Tumbled/Honed Marble,
Travertine, Limestone + Slate Cleaner + Resealer
Ready-to-use cleaners and resealers formulated for natural
stone. Gentle, non-abrasive and neutral pH formula won’t
etch or damage stone. Clean and reseal stone in one step
applying a thin layer of sealer to build protection with 
every use. Contains StoneSpecific sealer in its formulation.
Cuts through grease, dirt and oil while inhibiting the growth
of mold and mildew.
Available size: 1 QT

TileLab® OneStep™ Cleaner & Resealer
Everyday professional cleaner, for stone, grout or tile, contains
SurfaceGard to reseal as it cleans. Inhibits growth of mold
and mildew.
Available size: 1 QT

TileLab® Heavy-Duty Cleaner & Stripper
Removes acrylic and wax floor finishes or light grout haze
residue. Concentrated for tough cleaning, yet safe for grout,
tile or stone.
Available sizes: 1 QT, 1 GAL

TileLab® Grout & Tile Cleaner
Spray-and-wipe cleaner that cuts through grease, stains and
soap scum without damaging grout or tile.
Available sizes: 1 QT, 1 GAL

Star Clean® 
Star Clean® is a sulfamic acid-based product with
additives developed to safely clean cement grout residue
from ceramic or quarry tile. Star Clean is also an excellent
cleaner to remove efflorescence from masonry surfaces.
When mixed with cold, potable water, it produces a
nonvolatile, odorless, acidic solution that should not harm
tile, grout joints or pigmented masonry surfaces.
Available sizes: 2 LB, 6 LB

problem solvers
StoneSpecific™ Stain Remover
Ready-to-use paste removes deep-set stains from stone,
grout or porous tile with no scrubbing.
Available size: 1 LB

TileLab® Grout Haze Remover
Ready-to-use liquid removes grout haze or residue and
efflorescence with a safe-to-use acidic treatment.
Available size: 1 QT

TileLab® Sulfamic Acid Cleaner
Removes grout haze, grout residue, water deposits and
efflorescence with a safe-to-use acidic treatment.
Available size: 1 TUB

New!



SuperiorBilt® tools
There are no tools better suited for working with tile and stone than SuperiorBilt - a
complete line of hand and power tools to tackle virtually any installation.

SuperiorBilt® Notch Trowels
Contractors spend too much time troweling to use anything but the best. And that’s what Custom makes.We utilize stainless
spring steel for rust-free durability and the SoftGrip™ handle for all day comfort and performance. And they’re available in a
variety of notch sizes to accommodate any application.

SuperiorBilt® Grout Floats
Our floats are designed and built to make handling grout easy.They feature our SoftGrip™ handle for comfort and
performance.The polyproxylene rubber body is non-stick, won’t scratch the tile surface and can hold an edge longer than other
floats.They are available in a variety of styles and sizes to make the most of any tile or stone project.

SuperiorBilt® Tile Cutters
ProBiltSeries™ Two-Bar Tile Cutters are standard equipment for most experienced installers.They love the fact that our cutters
have the largest scoring capacity in their class. Included with every cutter is a heavy-duty carrying case, extra titanium-coated
carbide scoring wheel, and a protractor rip guide.

Additional Products

• Tile Nippers • Hole Saws • Scrapers

• Wall Shavers • Scoring Knives • Backerboard Screws/Tape

• Knee Pads • Tile Spacers • Levels

• Mixers • Sponges • Gloves



Platinum Tile Nippers
Designed to work the way tile contractors use them and
engineered to make the tough job of cutting tile easy and
accurate, Platinum Tile Nippers have multiple pivot points to
multiply hand strength when cutting tile. Special breaker
feet create more leverage and pressure with less effort to
make even tough porcelain tile break evenly and cleanly,
producing more control and transferring less shock to the
wrist. A built-in scoring wheel increases accuracy and
efficiency to help avoid wasting large, expensive tile.These
nippers even have a V-groove added to the jaws for pulling
nails in baseboards.

Platinum Knee Pads
Tile installers spend hours working on their knees each day
so they deserve Platinum Knee Pads with extraordinary fit,
comfort and durability. Made of dense durable foam, they
offer the ultimate in comfort with extra-wide, breathable
straps constructed from thin, durable canvas to prevent
biding behind the knees. Designed with a left and a right,
they match the knee cap contours and provide crucial
support and protection. Square edges make them more
stable, even when reaching laterally.The shin is supported
with a lower wedge that take the pressure off knees and
toes, extending work times and increasing comfort.

Platinum Notch Trowel
The Platinum Notch Trowel has a unique pyramid notched
pattern to create a more predictable flow of mortar with
fewer air pockets to get good coverage with less pressure -
improving performance. Custom solved the problem of
notches that wear down quickly and bend under pressure by
using a thicker, higher grade of steel that reduces wear and
lengthens the life of the trowel.The notch trowel has an
exclusive wedge tail to lift tiles and check coverage while
protecting the blade and notches.The ergonomic handle is
comfortable in either hand when applying a burn coat of
mortar with the flat side or combing with the notched side.

Platinum Grout Float
This grout float has a new offset handle design to replace
the traditional handle originally cut from a two-by-four.The
grip is comfortable in either hand, even long enough to fit
both, and eliminates the need for a second, offset float for
hard-to-reach areas.The Platinum Grout Float is built of solid
Polyproxylene™ to last – it will never peel or delaminate.The
combination of soft material with a sharp edge puts grout in
the joints and doesn’t leave it on the tile surface, making
clean-up easy and fast.

Platinum Mixer
The new Platinum Mixer features a handle that provides a
balanced grip for both hands, offering stability and easy,
steady control when mixing thin-set and grout.The mixer is
designed specifically for the low-speed mixing needed to
reduce the air blended in when mixing mortar, grout and
self-leveling products. Its powerful 1100-watt motor has
variable speed control and thermal overload protection,
preventing it from overheating and cutting out under heavy
load. It has separate mixing paddles, designed for grout and
mortar and a rugged bag that holds the mixer and its two
mixing paddles, plus has pockets for other tools.

Platinum™ tools
Platinum tools were created by watching and listening to how tile professionals 
use their tools everyday. We’re helping tile installers go beyond ordinary tools.
And Go Platinum.



Lifetime

15 Year

10 Year

5 Year

1 Year

n MegaFlex
n MegaLite

n Multi-Purpose Flex
n Premium Sanded mixed with CustomFlex

Ultra Strength 2000 Additive
n Star-Epoxy Mortar
n OmniGrip

n ProLite
n Multi-Bond Flex
n Premium Sanded mixed with Star Set 1000
n Marble Master
n Fast Set 5000

n Multi-Bond
n Medium Bed Mortar
n GTS Sanded mixed with Star Set 1000

n All other mortars or adhesives

JAMO Inc. 800-826-6852
8850  N.W. 79th Avenue www.jamoinc.com
Miami, FL  33166
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WARRANTIES
WARRANTY MORTAR/ADHESIVE OPTIONS SURFACE PREPARATION OPTIONS

(IF REQUIRED)
GROUT OPTIONS

n LevelLite

n WaterProof *

n Custom 9240

n EasyMat

n Crack Buster

n LevelQuik RS

n LevelQuik DP

n LevelQuik ES

* Using these products increases duration
of warranty by 5 years

n MasterColor Grout

n Star Epoxy Grout


